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Introduction 

 

 

This document describes how to successfully create a Collection Request.  Before a user can do this 

the System database firstly needs to be populated.  Note: User must have “Administrator” Access 

Level to populate the database.  Once certain data is entered into the system it will rarely change 

such as Vehicle Manufacturers and Sizes, Countries, Counties, Towns, Postal Codes and VAT 

Rates.  We will firstly explain how to put this basic data into the system.  Following this we will 

describe how to set up a User and how to define their Rates.  Finally, we will create a Collection to 

demonstrate how the Total Cost is calculated. 

 

 

Logging into the NVD online DTD server 

 

Copy and paste this URL into your web browser  

http://www.nvdportal.com/AwareIM/logon.html?Domain=DTDNEW 

 

Or visit our home page and click on the "dealer to dealer link 

 

 

You will need a user name and password supplied by NVD  

You can get it from Cian.Royston@nvd.ie 

 

 

 

 

 

http://www.nvdportal.com/AwareIM/logon.html?Domain=DTDNEW
mailto:Cian.Royston@nvd.ie
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You will then see the Login Screen 

 

 

 

Then enter you user name and password (Case Sensitive) 

 

For example 

 

 

 

 

You will then be presented with three menu options in the top left corner of the screen 

 

 

 = Create a new collection request  

 = Track my collection request  

 = Log out of the systems  
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Create New Collection 

 

New Collection 

 

 

 
 

 

 

Enter the relevant information in the  

Select “Create” to process Collection. 

 

 
 

 

 

 

 

 

 

 

 

 

Enter the car registration or the 

LAST eight numbers of the chassis 

number here. 
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Select “Yes” to create another Collection Item.  If no more vehicles are to be delivered, select “No”.  

 

 

  

Select “OK” to confirm order. 

 

 

 

Review Order 

 

One or more Collections can be listed in this screen and a Total Cost displayed. 

 
 

 

 



 

Dealer to Dealer System – User Manual 

7 

 

Confirm Order 

Select “Confirm Order” in the top left of the screen 

Status moves to READY_FOR_PAYMENT 

 

 

 

 

 

 

Tracking Your Order 

 

 

 

Select the  option  
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You will see all of your dealer to dealer vehicles listed  

 

 

 

 

NOTE:  

 

NOTE: You will notice symbols  to the right of some of the fields and  on the left 

For example the “Collection Contact” field has all three symbols  

 

 
 

Each symbol is explained here:  

 

 = You can create a new entry in the database for this field   

 

 = There is further information available regarding this field  

 

= You must enter a value into this field. 

 


